Vehicle Register – Insurance Cover

The Vehicle Register will negotiating insurance cover to cover vehicles in the Vehicle Pool. The insurance will cover vehicle owners for:

· Loss of No Claims Bonus and/or Reimbursement of Excess; and

· Loss of Use of Vehicle.

How it will work

Loss of No Claims Bonus and/or reimbursement of excess

Insurance claims on any Pool Vehicle that is involved in an accident while on hire through the Vehicle Register will be made on the owner’s motor vehicle insurance policy. However if that claim means that the owner loses their No Claim Bonus the difference is paid by the Vehicle Register insurers to the owners insurance company.

If the vehicle owner also has to pay an insurance excess after an accident during hire, this will also be covered by the Vehicle Register insurance.

However -  these claims are “cumulative” and together cannot exceed $1,000 for any one incident. For example, if a vehicle has an excess amount of $800 then there will only be $200 left to cover the loss of No Claims Bonus.

Vehicle owners will not be out of pocket because in situations where the excess and the loss of No Claims Bonus exceeds the $1,000 limit the vehicle hirer will be responsible for the difference.

Vehicle hirers will be informed beforehand if this is a possibility and will be given a choice as to whether to hire that particular vehicle or not.

Loss of use of vehicle

If a vehicle is accidentally damaged there may be a period of time when that vehicle is off the road for repair. In this case the Vehicle Register will either find an alternative vehicle from the Vehicle Pool or hire a vehicle commercially while the original vehicle is off the road. The Vehicle Register insurance will pay for the cost of the replacement vehicle up to a value of $400 per week and $1,500 in total for a car and $1,000 per week and $4,000 in total for a minibus.

Restriction

The above will apply to vehicles that are comprehensively insured. If a pool vehicle is covered only by third party property damage insurance only, in the event of an “at fault” claim the coverage is for excess only. In this case the hirer would be responsible for the balance of the cost up to the limits provided for comprehensively insured vehicles. 

Changes to arrangements

Some details of the above arrangements may change once final negotiations with the insurers have been completed. An updated bulletin will be circulated once the insurance package has been finalised. 

