Vehicle Register Documentation – Draft for Comment


VEHICLE BREAKDOWN/EMERGENCY PROCEDURES

Emergency contact numbers

Fire/Police/Ambulance   000

Vehicle Register 55** ****

Vehicle Register after hours 55** ****

Traffic Hazards (Department of Main Roads) **** ****

Vehicle Breakdown

· In the event of a mechanical breakdown the priority is to minimise any danger to passengers and to ensure their comfort.

· If possible, move the vehicle to a safe position away from traffic.

· If the vehicle cannot be moved, assist passengers to move to a safe location.

· Contact the RACQ for assistance.

· Report the breakdown to the Vehicle Register as soon as possible in order to make alternative arrangements for the passengers if the vehicle is unlikely to be repaired by a roadside service and in order that the vehicle owners can be informed.

· Monitor the wellbeing of passengers.

· Fill in an Accident, Incident and Hazard Report Record.

Vehicle Accidents

· The driver and assistants must keep calm in order not to panic the passengers.

· If possible, move the vehicle off the road and switch off the ignition.

· Activate the emergency hazard lights if the vehicle is likely to remain a hazard to other traffic.

· If the accident is very minor and has involved no other person or vehicle and not damage has been done to third party property, the vehicle should be checked for damage and or roadworthiness before proceeding.

· If the accident is more significant the priority is to minimise risks to passengers, drivers and assistants and other members of the public.

· If necessary implement the emergency evacuation procedure (see below).

· If required first aid should be administered to the best ability of the people present.

· Contact the police and ambulance if anybody is injured. The emergency number is “000”.

· Do not admit liability for the accident to any party.

· If the police attend:

· provide them with all relevant information including about other parties if appropriate;

· obtain and record the police officer’s name, rank, number and station.

· Contact the Vehicle Register as soon as possible in order to make alternative arrangements for the passengers if the vehicle is unlikely to be repaired by a roadside service and in order that the vehicle owners can be informed.

· Remain calm and polite even if the other party is at fault.

· Names and addresses of any witnesses should be obtained whenever possible.

· If another vehicle is involved gather the following information

· the owner’s name, address and telephone number;

· the driver’s name, address, telephone number and driving licence number;

· the name of the company that insures the other vehicle(s);

· the make, type and registration number of the other vehicle(s).

· Provide your details and the vehicle details to the other party.

· Note the time and place of the accident. Draw a sketch of the accident including traffic signs and the position of other vehicles. Note the road and weather conditions and any injuries received.

· Contact the RACQ if there is any doubt about the roadworthiness of the vehicle.

· Do not drive the vehicle unless you can verify it is safe to do so. If the vehicle is to be driven check the brakes, steering, lights, oil and water before driving.

· Do not leave the scene of the accident unless adequate arrangements have been made for the welfare of passengers.

Vehicle evacuation

Sometimes situations occur when there is a danger which requires the swift evacuation of passengers from a vehicle.

The following procedures apply whenever the emergency evacuation of a vehicle is necessary.

If you have any doubts about passenger safety – evacuate the vehicle.

1. Ensuring the safety of passengers, drivers and assistants is the first priority and comes before the protection of the vehicle or any other property.

2. Passengers shall be removed from the vehicle and assisted to a safe place as swiftly as possible but without panic.

3. Mobile passengers should leave the vehicle first in order that there be enough room to manoeuvre less mobile passengers to safety.

4. Passenger should leave personal belongings (particularly bulky items) on the vehicle so that the evacuation is not delayed.

5. All available assistance shall be enlisted during a vehicle evacuation. Bystanders may be asked to warn passing traffic to slow down or stop so that drivers and assistants can concentrate on the evacuation of passengers.

6. Remain aware that some passengers may become traumatised, disorientated or confused by the evacuation and may need to be reassured.
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